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terms & Conditions 
General terms & Conditions

1.0 DEFINITIONS
In these Terms & Conditions the following words and expressions shall have 
the following meanings:
The term ‘Authorities’ shall mean any local government agency with 
jurisdiction over the Exhibition Venue, including the Fire Authority.
The term ‘Barter’ shall mean any exchange of goods and services between RE 
and the Participant.
The term ‘Contract’ shall mean the Contract for Exhibition Participation 
entered into between RE and the Exhibitor or Participant which incorporates 
these Terms & Conditions.
The term ‘Exhibition Space’ shall mean any exhibition stand, display or other 
area defined in the Contract.
The term ‘Exhibition’ shall mean IMEX in Frankfurt.
The term ‘Exhibitor’ shall mean any Business, Company, Organisation, 
Partnership, Firm or individual to whom a stand has been allocated for the 
purpose of exhibiting and who is responsible for appointing an employee, 
servant or agent to coordinate the Exhibitor’s participation (Stand 
Coordinator). All Exhibitors are also Participants.
The term ‘Exhibitor Appointed Constructor’ shall mean any company other 
than the designated official contractors that provide stand construction and 
dismantling services, stand hostesses, florists, photographers, audo visual 
companies, etc, and need access to the show floor at any time during build-
up, exhibition dates or break-down.
The term ‘Exhibitor Manual’ shall mean the online manual to be prepared by 
the Organisers with access given to Participants prior to the Exhibition setting 
out practical aspects of their participation and of the Exhibition.
The term ‘Exhibition Venue’ shall mean Hall 8 & Hall 9, Messe Frankfurt, 
Germany.
The term ‘General Contractor’ shall mean the Contractor appointed by RE to 
perform necessary exhibition services and provide rental equipment at the 
exhibition.
The term ‘Intellectual Property Rights’ shall mean all copyright and related 
rights, trademarks, trade names and domain names, logos, rights in design, 
rights in computer software, and any other intellectual property rights. 
The term ‘Landlord’ shall mean the owners and management of the appointed 
Exhibition Venue, its employees or agents.
The term ‘Organisers’ shall include all employees, servants and agents of RE, 
organisers of IMEX in Frankfurt.
The term ‘Participant’ shall mean any Business, Company, Organisation, 
Partnership, Firm, Exhibitor or individual who is named as such in this contract 
and has been accepted for participation in the Exhibition by the Organisers.
The term ‘RE’ shall mean Regent Exhibitions Ltd’
The term ‘Stand’ shall mean a specific floor area of the ‘Exhibition Venue’ 
which has been contracted to an exhibitor and includes both ‘Space only’ 
stands which are solely a specific floor area and ‘Shell Scheme’ stands which 
are a specific floor area and appropriate Shell Scheme construction (walls, 
carpet and fascia board). Any ‘stand’ together with any display or other area 
defined in the Contract is known collectively as ‘Exhibition Space’.
The term ‘Stand Coordinator’ shall mean any employee, servant or agent 
appointed by the Exhibitor to coordinate the Exhibitor’s participation at the 
Exhibition.
The term ‘Stand Partner’ shall mean any Business, Company, Organisation, 
Partnership, Firm or individual with whom the Participant has agreed to share 
the Exhibition Space at the Exhibition.

2.0 PARTICIPATION
2.1 additional Services included within Stand Participation  
The Contract for Exhibition Participation (Stand/Barter Stand) shall include 
the following services: inclusion in the Online Exhibitor Directory and printed 
Exhibitor Listing for the Stand Coordinator and Stand Partners; Exhibition 
Space cleaning (see 17.2) and use of the overnight storage facility. In addition, 
Shell Scheme stands will be provided with appropriate Shell Scheme 
constructions (walls, carpet and fascia boards).
2.2 Stand Coordinator
The Exhibitor shall appoint a Stand Coordinator. The Stand Coordinator shall 

be responsible at all times to ensure that any Stand Partner complies with all 
the obligations of the Exhibitor.
2.3 Participation Cost
The fee for the participation is set forth in the Contract. The fee does not 
include any Stand fitting within the Exhibition Space unless specified.
2.4 VaT
RE is registered for VAT in Germany and may be required to invoice for VAT 
(currently 19%) in accordance with German VAT regulations. German VAT 
no. DE251764076, UK VAT no. GB781402148 but see clause 14.0 relating to 
BREXIT.

2.5 Conditions of Payment
All payments under this Contract should be made in the official national 
currency of Germany, which is currently the Euro.
Unless otherwise agreed in this contract all participation costs and all 
Insurance administration fees must be paid at least two weeks before the 
commencement of the exhibition.
• Interest due on Outstanding Payments
Interest will be chargeable on any payments still outstanding after the due 
date or, for Exhibitions Stands still outstanding at the commencement of the 
exhibition, at a rate of 2% per month.
• Payment for Exhibition Stands
The participation fee shall be paid by the Exhibitor as follows:
Full amount payable for Contracts signed on or after 1st November 2018. For 
Contracts signed prior to 1st November 2018, an initial deposit of 25% of the 
total fee is payable on signing the Contract with the balance of 75% payable 
on 1st November 2018. IN NO CIRCUMSTANCES WILL THE EXHIBITOR 
BE PERMITTED TO ERECT OR OCCUPY A STAND IF THE PARTICIPATION 
FEE HAS NOT BEEN PAID IN FULL. Refunds will not be issued under any 
circumstances, regardless of the date of cancellation or reduction in size of 
the Exhibition Stand, unless RE cancels the Contract or reduces the size of 
the Exhibitor’s stand, for reasons other than non-payment by the Exhibitor. 
RE will be entitled to retain or collect 100% of the Exhibitor’s total Contract 
obligation if the Exhibitor cancels or reduces the size of their Exhibition 
Stand. The acceptance by RE of a deposit with an application does not in 
any way constitute acceptance of the application or grant of permission to 
exhibit. If an application is denied a full refund of the deposit will be made 
promptly. The Exhibitor agrees that in the event a stand of greater size is 
selected, assigned or allotted to it at its request or with its consent, it will 
pay the additional amount required promptly upon receipt of notice to that 
effect. If full payment is outstanding once the Online Diary and Contact 
the Buyers facility for IMEX in Frankfurt are available (approximately 4 
weeks before the Exhibition) RE reserves the right to withhold access to 
these online tools until confirmation of payment has been received. If full 
payment has not been received ten days prior to the commencement of the 
exhibition RE reserves the right to delay or cancel the construction of the 
stand which may affect the Exhibitor’s ability to exhibit.
• Payments and invoicing for Barter Transactions
Invoices will need to be exchanged for the value of any bartered Exhibition 
Space, goods and/ or services exchanged for VAT and accounting purposes. 
Any difference in the value of bartered Exhibition Space, goods and/or 
services and the related taxes, including VAT, which are either contracted 
or where the Participant fails to provide the contracted barter goods and / 
or services and related invoices by the agreed date must be physically paid 
at least two weeks before the commencement of the exhibition unless 
specifically agreed otherwise. 

3.0 APPLICATION FOR PARTICIPATION
All Participants must complete, sign and return the Contract for Exhibition 
Participation to the Organisers. By signing the Contract, the Participant 
accepts these Terms & Conditions.
Acceptance of a Participant shall be by countersignature on the Contract by 
a duly authorised representative of the Organisers. Upon acceptance, the 
issuance of an Exhibition Participation Confirmation Notice, in response to a 
submitted Contract, shall create a legally binding Contract between RE and 
the Participant.

4.0 EXHIBITION PARTICIPATION INSURANCE
Each Participant must have general public liability insurance against claims 4
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for personal injury, death or property damage incident to, arising out of or in 
any way connected to their participation in the Exhibition. The Participant will 
indemnify the Organiser in respect of each and every claim and all actions, 
proceedings, costs, claims and demands in respect thereof.  Participants 
with Exhibition Space must take out and maintain public liability insurance 
providing a minimum indemnity of Euro 2m or local currency equivalent for 
the duration of the Exhibition including the construction and dismantling 
periods and they must provide proof at least two weeks prior to build-up. 
Stand construction companies engaged by Participants must have their own 
separate insurance cover providing a minimum indemnity of Euro 2m or local 
currency equivalent for the duration of the construction and dismantling 
periods.
Each Participant acknowledges that they are responsible for obtaining, for 
their protection and entirely at their own expense, such property insurance 
for their exhibits and display materials as they deem appropriate. The 
Participant understands that neither RE, the Exhibition Venue, nor the General 
Contractor maintain insurance covering the Participant’s property and it is the 
sole responsibility of the Participant to obtain such insurance. The Participant 
must provide proof of any of the foregoing insurance to the Organisers when 
contracting, whether by certificate of insurance or otherwise, at the discretion 
of the Organisers.
If a Participant or Stand Constructor brings a vehicle onto the Messe Frankfurt 
Exhibition grounds it must be insured for third party liability. Participants must 
insure, up to the limit of their Exhibition Participation and all other expenses 
contracted with the Organisers, against the Exhibition being abandoned, 
cancelled, postponed or curtailed in whole or in part by reason of fire, national 
emergency, labour dispute, violence, strike, lock-out, civil disturbance, 
inclement weather or any other circumstances beyond the control of the 
Participant or the Organisers, including damage caused by visitors to the 
Exhibition, other Participants or persons acting on their behalf. The Organisers 
shall not be liable to the Participant, or their agents or employees in respect 
of any actions, claims, losses, costs or expenses suffered or incurred by the 
Participant as a result of the happening of any such event.
RE have arranged a group insurance package (standard and optional Extension 
for Terrorism) for all Participants with Exhibition Space. This covers the 
Participant and all stand sharers but not stand constructors. The insurance 
administration fee will be included on the invoice for Exhibition Space and 
is dependent on the size. A credit can be given if Participants have their 
own insurance cover and can provide satisfactory evidence of this to the 
Organiser’s insurance administrator who will then issue an exemption 
certificate. Insurance administration fees must be paid or an exemption 
certificate provided at least two weeks before the commencement of the 
exhibition.

5.0 EXEMPTIONS
Applications for any consent by the Organisers must be in writing and must 
set out full details of the matters for which consent is sought. Exemptions 
from any of these Terms & Conditions may be granted at the Organisers’ 
discretion. No exemption given by the Organisers will be effective unless it is 
in writing.

6.0 DATA PROTECTION
IMEX America Ltd is committed to the lawful, fair and transparent use 
of your personal data and will use your data to fulfil this contract and 
on the basis of our legitimate interests to market to you about current 
and future shows and to share selected personal data with some of our 
official suppliers providing important exhibition services including internet, 
electrical points and stand construction. Our official suppliers are listed 
here www.imex-frankfurt.com/official-suppliers. IMEX America Ltd will be 
the controller of your personal data provided to, or collected by or for, or 
processed in connection with our services. IMEX America Ltd will ensure 
that it has all necessary appropriate consents and notices in place to enable 
lawful transfer of your personal data.  
You agree and understand that we may process your personal information 
in accordance with our Privacy Policy.

7.0 ORGANISERS’ RIGHT TO TERMINATE CONTRACT
If any Participant fails to observe or perform any of the provisions of the 
Contract, the Organisers shall have the right to terminate the Contract 
forthwith by notice in writing to such Participant. In such event the exhibits of 
such Participant shall be removed from the Exhibition Venue at a time to be 
stated by the Organisers and thereafter such Participant shall not be entitled 
to access the Exhibition Venue or the Exhibition. The Organisers shall be 

entitled, if necessary, to remove and deliver such exhibits and property (at the 
expense of the Participant) to the Participant’s address stated in the Contract. 
All monies paid by the Participant shall be forfeited to and retained by the 
Organisers and the Participant shall indemnify RE and its affiliates and their 
respective directors, officers, agents and employees in respect of all costs, 
losses, damages or expenses (including any consequential loss or damage or 
any reasonable legal fees) incurred.
If a Participant is adjudicated bankrupt, files a voluntary petition in bankruptcy, 
makes or executes an assignment for the benefit of creditors, is liquidated or 
dissolved, or a receiver, trustee, liquidator, or other judicial representative is 
appointed for its property, the Contract with such Participant shall terminate 
forthwith except that all monies paid shall be forfeited and the balance of the 
monies shall become due and payable forthwith and such termination shall 
be without prejudice to any claim of the Organisers against the Participant in 
respect of any prior breach.

8.0 THE ORGANISERS’ RIGHT TO CANCEL EXHIBITION
The Organisers shall have the right at all times to abandon, cancel or 
suspend the Exhibition in whole or in part in the event that there is likely 
to be insufficient participation in and support for the Exhibition. In such 
circumstances, the decision of the Organisers shall be final. In the event of 
such an abandonment, suspension or cancellation the Participant shall be 
entitled to be paid an amount equal to any fees paid by them to the date 
of cancellation, but the Organiser shall not be further responsible to the 
Participant in respect of any actions, claims, losses (including consequential 
losses), costs or expenses which may be brought against or suffered or 
incurred by the Participant as the result of the abandonment, cancellation or 
suspension of the Exhibition.

9.0 FAILURE OF SERVICES
The Organiser will use all reasonable endeavours to ensure the supply of 
the services of the Landlords and of those mentioned in the online Exhibitor 
Manual, but they shall not incur any liability to the Participant for any loss or 
damage, if such services shall wholly or partially fail or cease to be available 
nor shall the Participant be entitled to any allowance in respect of fees paid or 
due.

10.0 RIGHTS OF ACCESS
The Organisers and the Landlord and those authorised by them respectively 
have the right to enter any Exhibition Space at any time to execute works, 
repairs and alterations for other purposes. No compensation will be payable to 
a Participant for damage, loss or inconvenience so caused.

11.0 SECURITY AND LIABILITY
All local and national laws shall be observed during the Exhibition in the 
Exhibition Venue. The Participant shall observe all safety regulations of the 
Landlord, directives by security personnel and the Organisers’ personnel. The 
Participant shall be liable for all damage to persons or property, or economic 
losses which have been caused by Stand construction, Stand equipment, 
exhibits and any employees acting on its behalf. The Participant shall obtain 
all required permits prior to the commencement of the Exhibition and have 
them available for inspection by the Organisers. The Organisers will provide 
security during the construction and dismantling times as well as throughout 
the duration of the Exhibition, but will not be liable for the loss or damage of 
any Participant’s property. The Participant assumes responsibility and agrees 
to indemnify and defend RE and its affiliates and their respective directors, 
officers, agents and employees from any claims or expenses arising out of the 
use of the Exhibition Venue by themselves, their agents or their employees. 
RE and its affiliates and their respective directors, officers, agents and 
employees shall not be liable for, and are hereby released from, any claims, 
liabilities, losses, damages, costs or expenses relating to or arising out of 
any injury to any personnel of the Participant or to any other person or any 
loss of or damage to any property of the Participant’s or any other property 
where such injury, loss or damage is incidental to, arises out of, or is in any 
way connected with the Participant’s, Participant’s agents’ or employees’ 
participation in IMEX in Frankfurt and their failure to comply with these Terms 
& Conditions, and the Participant shall be responsible for any such injury, 
loss or damage, or any expenses relating thereto, and the Participant hereby 
agrees to protect, indemnify, and keep harmless RE and its affiliates and their 
respective directors, officers, agents and employees, against all such claims, 
liabilities, losses, damages, costs and expenses, including legal fees and costs 
of litigation reasonably incurred; provided that the foregoing shall not apply to 
injury, loss or damage caused by or resulting from the sole negligence of RE 
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and its affiliates and their respective directors, officers, agents and employees.
12.0 IntErPrEtatIOn OF rEGuLatIOnS In tranSLatIOn
In the event of any dispute as to the interpretation of these regulations as a 
result of their translation into a foreign language, the English version will be 
taken as authoritative and prevail.
13.0 DISPutES anD LaW
The Exhibition will be conducted under the direction of RE and its affiliates. 
Violations of any of these Terms & Conditions shall entitle the Organisers, 
among other remedies set forth herein, to exclude a Participant from the 
Exhibition and/or to recover damages caused by such violations.
This Contract shall be governed by English Law and the parties must consent 
to the exclusive jurisdiction of the English courts in all matters regarding it.
14.0 FurtHEr COnDItIOnS
In any cases not covered by the Terms & Conditions in this Contract, the 
Organisers shall, acting reasonably, have the absolute right to make further 
Terms & Conditions appropriate to the circumstances. 
Britain is due to leave the European Union on 29 March 2019. The Terms 
& Conditions relating to BREXIT are not currently known and it may be 
necessary to amend these Terms & Conditions in order to comply with 
them. If such changes are required we will advise you as soon as possible.

Exhibition Space Management
15.0 OnLInE EXHIBItOr ManuaL
Specific information about Stand construction, build-up and break-down, 
transportation, Exhibitor services, third party suppliers etc. will be contained in 
the Online Exhibitor Manual.
16.0 OCCuPatIOn anD COMPLEtIOn OF EXHIBItIOn SPaCE
The Participant and its contractors must comply with the build-up and break-
down times and conditions as set out in the online Exhibitor Manual. It is the 
responsibility of the Stand Coordinator to maintain personnel at the Stand 
at all times during the Exhibition hours. The Participant undertakes that the 
Exhibition Space will be ready and all installed and arranged therein for display 
and all arrangements in connection therewith completed by 19:00hrs on 
Monday 13th May 2019. The Participant may not remove any of the exhibits 
prior to the closing of the exhibition at 16:30hrs on Thursday 16th May 2019. 
Construction and dismantling hours must be adhered to unless written 
approval is received from the Organisers. Should a Participant fail to occupy 
the Exhibition Space for any reason, all monies paid shall be forfeited and 
the balance of the participation costs shall be recoverable forthwith by the 
Organisers. The Organisers shall be entitled to utilise the Exhibition Space, 
which had been allotted to the Participant in such manner as the Organiser 
shall think fit and to recover from the Participant any expenditure incurred in 
so doing.
16.1 Use of Exhibition Stand
The Contract constitutes a licence to exhibit and not a tenancy. The 
Participant agrees to use the Stand for the duration of the Exhibition in 
conformity with the Organisers’ Stand Construction Guidelines. The 
Organisers have the right to relocate a Stand at its discretion. The Participant 
and its representatives shall conduct themselves in a business-like manner. 
The Organisers reserve the right to revoke Exhibition Participation privileges 
from unprofessional and/or disruptive individuals. Floor covering is required 
for all Stands. Custom built Stands must have the Organisers’ approval. The 
Organisers reserve the right to restrict or remove exhibits that are distracting 
or detract from the character of the Exhibition. Stands must be set up prior 
to the opening of the Exhibition. The Organisers have the right to re-allocate 
a Stand at its discretion if the Participant has not appeared or begun to set 
up the Stand 20 hours prior to the opening of the Exhibition. The Participant 
will be liable for the cost of any additional services/equipment required for its 
respective Exhibition Stand.
16.2 Subletting
The Participant shall not assign, sublet, share or apportion the whole or 
any part of the Exhibition Space allotted, or have representatives, products, 
equipment, signs or printed materials from other than its own firm in the 
assigned Exhibition Space without the prior written consent of the Organisers.

17.0  COnStruCtIOn anD ErECtIOn OF EXHIBItIOn SPaCE
InCLuDInG EXHIBItIOn StanDS
Shell Scheme Stands
Stand Fittings
All interior Stand fittings must be contained within the Shell Scheme Stand 
structure and must not exceed 2.43 m in height.

Space Only Stands
Stand Constructor Registration
It is the responsibility of the Stand Coordinator to register the stand 
construction company for the stand. This registration may be submitted 
via the stand coordinator portal or directly to the Organisers. Registrations 
received directly from a stand construction company will not be permitted. 
Additionally the Stand Coordinator needs to ensure that the Organisers 
receive a copy of the stand construction company’s third party liability 
insurance with a minimum insurance limit of Euro 2 Million before the start of 
build-up.
Exhibition Space Design
Participants are responsible for their own Exhibition Space design and 
construction. A plan of the proposed Exhibition Space installation, showing 
the ground plan, elevation and electrical installations must be submitted in 
duplicate to the Organisers for examination and approval six weeks before 
the commencement of the exhibition. All interior Exhibition Space fittings 
must be contained within the Exhibition Space and should not extend into 
the aisle area. All plans will be subject to the approval of both the Organisers 
and the Landlord and must fully comply with the Landlord’s regulations. The 
Organisers reserve the right to prevent work being carried out by or on behalf 
of any Participant who has not submitted Exhibition Space plans in accordance 
with this regulation.

Exhibition Stand Height and Layout

The overall height of Stand fittings for single storey Stands should not 
exceed 5.0 m from the floor level. Requests to exceed this height will only 
be considered provided they are submitted in writing and accompanied by 
drawings. All Stand fittings exceeding 5.0 m in height must be set back 1.0 m 
from the open perimeter of the Exhibition Stand. Hanging banners and other 
suspensions above the stand must not exceed a maximum height of 8.0m 
and must be placed at least 1.0m inside the perimeter of the stand. At least 
70% of each of the Stand sides facing the aisle must be left open.

Exhibition Stand Number
Space only Stands must ensure their Stand number is clearly displayed. Stand 
numbering will be provided for Shell Scheme Stands. The Organisers reserve 
the right to affix numbers or directional signs on any Stand in any position.

Divided Exhibition Stands

On divided Exhibition Stands, Exhibitors are responsible for erecting and 
decorating side and back walls facing on to their Stand areas to a minimum 
height of 2.5 m. Walls above this height must be clad and decorated on BOTH 
sides from 2.5 m upwards by the Exhibitor who has them erected. Such walls 
overlooking adjoining Stands must be finished in plain white colour only. In 
the event that the Exhibitor fails to erect, clad and decorate such walls to the 
Organisers’ satisfaction, the Organisers reserve the right to remedy such walls 
at the expense of the Exhibitor.
The minimum height for dividing walls is 2.5m. The maximum height for 
dividing walls of single storey stands is 5.0m.

2-Storey Exhibition Stands

Written application for permission to design 2-storey Stands must be made 
to the Organisers not later than 3 months prior to the Exhibition. All such 2nd 
storeys should be used for entertainment purposes only and not for Exhibition 
display purposes. All 2-storey Stands must fully comply with the Landlord’s 
regulations.

Exhibition Space

All displays and exhibits must be completed by 19:00hrs on the last day of 
build-up.  There will be a penalty charge for stands that are not completed by 
this time. The Organisers may, at the expense of the Participant, remove or 
alter anything in or forming part of any Exhibition Space, if, in their opinion, it is 
desirable to do so in the interests of the Exhibition.
Electrical Installations: all electrical installations must be carried out by the 
General Contractor appointed by the Exhibition Venue for the area in which 
the Exhibition Space is situated.

17.1 Use of an Exhibitor appointed Constructor

The Participant hereby agrees not to contract for, nor to use, any services 
in connection with its exhibit in the Exhibition Venue except such as shall be 
made available or approved by the Organisers not less than 30 days before the 
opening date of the Exhibition. The Participant shall supply to the Organisers 
the names of any persons or organisations other than those designated as 
the Exhibitor Appointed Constructor, who are proposed for the performance 
of any service for the Participant. The Organisers will promptly notify the 4
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Participant of its approval or disapproval of such selections. Use of any non-
official service contractor is also subject to those designated contractors 
providing proof of insurance to the Organisers 30 days prior to the opening 
date of the Exhibition. Exhibitor appointed stand constructors include 
installation and dismantling contractors, florists, photographers, furniture 
and carpet suppliers and any other supplier or contractor used by the 
Participant that is not the Exhibition’s official contractor. Certain services are 
supplied exclusively by contractors of the Exhibition Venue and Participants 
are required to use their service for: Stand Cleaning, Electrical, Internet, 
Plumbing, Rigging and Telephones.
17.2 Exhibition Space Cleaning
It is the responsibility of the Participant to ensure that the Exhibition Space is 
kept clean and tidy during the period of the Exhibition. Basic Exhibition Space 
cleaning (vacuuming and emptying waste bins) will be carried out at no extra 
charge to the Participant – this does not apply to a 2nd storey. Additional 
cleaning services can be booked via the Online Exhibitor Manual.
17.3 Fire Regulations and Safety
All fabrics or other material used for decoration or display purposes shall be 
flameproof. All Participants must fully comply with the Landlord’s and the 
Authorities’ regulations in respect of Fire, Health & Safety and Emergency 
Access and Exits. Please note: special fire safety restrictions apply on partially 
covered and 2-storey Stands. For further details please contact the IMEX 
Organising Department, organising@imexexhibitions.com
17.4 Damage to the Exhibition Venue/Dismantle
The Exhibition Space is to be returned by the Participant in the same 
condition as it was handed over. No nails, screws or other fixtures may be 
driven into any part of the Exhibition Venue including the floors and pillars. In 
the case of any damage to the Exhibition Space or the halls (structure, floor, 
cables, ducts, etc.), it shall be repaired at the Participant’s expense. If the 
clearance of the Exhibition Space has not been undertaken in good time, the 
Organisers may have it cleared and the goods put in storage at the expense 
of the Participant. The Organisers shall assume no liability for exhibits left 
behind.

18.0 EntranCE POLICY
Entrance to the Exhibition is limited to trade personnel only. No person under 
the age of 18 years can be admitted to the Exhibition either during build-up, 
Exhibition days or breakdown. This rule also applies to Participants’ children 
and has to be rigidly enforced to comply with the safety regulations of the 
Exhibition.
18.1 Badges
The Organisers will issue official badges of admission and no other forms of 
entrance ticket will be valid. No Participant will be admitted to the Exhibition 
without an official badge issued to them by the Organiser. Badges are not 
transferable. The Organisers reserve the right, at their discretion, to withdraw 
any badge issued to any Participant, if complaints have been received 
concerning their conduct.
18.2 Conduct for Participants
Every Participant shall ensure that their Exhibition Space is open to view 
and staffed by competent representatives during Exhibition hours. If any 
Participant fails to open their Exhibition Space or uncover their exhibits, the 
Organisers may do so or may arrange for the Exhibition Space and exhibits 
to be removed and the Participant shall be liable for any charges that may be 
incurred. The Organisers will not be liable for any losses, including, without 
limitation, consequential losses, sustained by the Participant as a result of 
this action. The Organisers reserve the right to stop any activity on the part 
of any Participant that may cause annoyance to other Participants or visitors. 
Business must be conducted only from the Participant’s own Exhibition 
Space and under no circumstances may this be carried out from an aisle or 
elsewhere within the Exhibition. Every Participant, and all persons for whom 
he may be responsible, must conduct themselves in an appropriate manner. 
Any person failing to comply with this regulation may, at the discretion of 
the Organisers, be removed from the Exhibition Venue and refused re-
entry during the period of the Exhibition. Participants are not permitted to 
organise functions or events for buyers during exhibition opening hours that 
take place outside of the show floor. In all cases, during exhibition opening 
hours, Participants should organise functions or events for buyers on their 
Exhibition Space, unless specific permission has been given, in writing, by the 
Organisers.
All Participant promotional material and goods are limited to the designated 
Exhibition Space.
Participants are not allowed to carry out publicity activities outside the 

boundary of the Exhibition Space or in front of the Exhibition. Acoustic 
presentations are permitted only if they are arranged in a way that other 
Participants are not disturbed by them and visitors are not disturbed or 
hampered by them. The Organisers reserve the right to stop immediately any 
publicity/presentations that have not been approved and do not meet the 
standards of the Exhibition. In the event of complaints, the Organisers reserve 
the right to suspend any entertainment formats for the remainder of the 
Exhibition.

Marketing and Promotion
19.0 EXHIBItOr LIStInGS
An online Exhibitor Directory and printed Exhibitor Listing will be published; the 
Organisers do not accept any responsibility for any omissions, misquotations or 
other errors, which may occur in the compilation of these listings.

20.0 MEDIa anD PrESS rELatIOnS
Any activities conducted by the media whether arranged by the Participant or 
separately shall be conducted through the Organisers’ Press Office.

21.0 PHOtOGraPHY anD VIDEO MatErIaLS
The Organisers plan to take photographs and video material at IMEX in Frankfurt 
and reproduce them in IMEX educational, news or promotional material, 
whether in print, electronic or other media, including the IMEX websites. The 
Organisers reserve the right to crop, splice, treat and edit any imagery or 
photographs taken at IMEX in Frankfurt. The Participant waives the right to 
inspect or approve the finished product, including written or electronic copy. 
Additionally, all rights to royalties or other compensation arising or related 
to use of the name, photograph or biography are waived by the Participant, 
Participant’s agents or employees. All photographs and video materials become 
the property of the Organisers. Such postings may be displayed, distributed or 
used by RE for any purpose. Exhibition Spaces other than the Participant’s own, 
or IMEX in Frankfurt related articles may not be photographed, drawn, copied or 
reproduced without the written permission of the Organiser.

22.0 uSE OF IMEX® anD LOGOS
IMEX® is a registered trademark of RE. A limited non-exclusive licence (which 
may be determined at any time) to permit the use of IMEX logos and banners is 
provided, via the exhibitor portal, solely for the purpose of enabling Participants 
to indicate their participation at the IMEX exhibition. These logos and banners 
remain the property of RE and its affiliated companies, and no commercial use 
of any kind (including but not by way of limitation) the use on or by websites, 
smartphone or tablet applications, may be made using such IMEX Logos and 
banners in any circumstance without the prior written consent of RE.

23.0 uSE OF PartICIPantS’ LOGOS
The Participant grants a limited licence to RE to reproduce, use and display any 
Participant Intellectual Property Rights (IPR) solely for the purpose of promoting 
the Participant’s attendance at the exhibition. The Participant warrants that it 
has all the rights necessary to grant such use of the IPR for such purposes. Such 
IPR remain the property of the Participant and will not be used by RE for any 
other use without prior written consent of the Participant.

24.0 LICEnCES anD PErMItS
Each Participant is responsible for obtaining all necessary licences and permits 
to use live music, photographs or other copyrighted material in their Exhibition 
Space or display or uploaded to RE’s website. No Participant will be permitted to 
play, broadcast or have performed any live music or use any other copyrighted 
material, such as photographs or other artistic works, without the appropriate 
licence or permit to use such live music or copyrighted material. The Organisers 
reserve the right to remove from the Exhibition Venue or RE’s website all or 
any part of any Exhibition Space, display or material which incorporates live 
music, imagery, photographs or other copyrighted or trademarked material 
and for which the Participant fails to produce proof that the Participant holds all 
required licences.
The Participant shall remain liable for and shall indemnify and hold RE and 
its affiliates and their respective directors, officers, agents and employees, 
harmless from all loss, cost, claims, causes of action, suits, damages, liability, 
expenses and costs, including reasonable legal fees, arising from or out of 
any violation or infringement (or claimed violation or infringement) by the 
Participant, Participant’s agents or employees of any patent, image, copyright, 
trademark or trade secret rights or privileges whether during the exhibition or 
supplied to RE for inclusion in the website, exhibitor listing or other online or 
printed IMEX related material.
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